
Inspection of Windmill Hill Day 
Nursery
Windmill Hill Business Park, Whitehill Way, Swindon, Wiltshire SN5 6NX

Inspection date: 11 November 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

All children, including those new to the setting, settle exceptionally well. A robust, 
key-person system means children feel safe and secure. Key persons build strong 
relationships with children and families. Children arrive smiling and confidently join 
in activities in their rooms. The staff give younger children comfort and cuddles 
until they feel ready to explore. 

Staff provide amazing experiences for children. They follow children's interests 
using favourite characters from books and television shows. They add toy diggers, 
trucks and blocks to the play alongside the police vehicles and toy figures. Children 
build towers and laugh when they fall down. At other times, staff help young 
children manage risks superbly. As they push buggies around the garden, staff 
keep watch to make sure they do not bump others. When they get stuck staff, step 
in rapidly to help them solve the problem. Children are becoming confident, 
independent learners.

The quality of education is brilliant. The staff know what children can do and what 
they need to learn next, including children with special educational needs and/or 
disabilities. The staff adapt their level of support to appropriately meet children's 
needs, ensuring all children make excellent progress and feel success. Parents 
praise the support children receive and feel fully informed of their child's day.

What does the early years setting do well and what does it 
need to do better?

n The curriculum is clear in all age rooms. Staff plan the environment 
exceptionally. They ensure there are plenty of resources and tailor these to 
children's interest. This motivates children and stimulates their curiosity. For 
example, staff notice children's interest in playing with the leaves outside. They 
use the inspiration to create a magical area for children to learn about the word 
'crunch', by exploring leaves and creating opportunities for children to test out 
their ideas.

n Creative storytelling and singing of children's favourite songs happens in every 
room. Staff use props, picture cards, and actions to engage children. Staff 
working with the younger children focus on communication and language. They 
ask parents for words in home languages, use 'baby signing', tone of voice, 
facial expressions and gestures to interact with children. With babies, staff talk 
to them as they play, offer toys and name them, so children hear new words. 
Children respond with smiles and giggles. Staff working with the toddlers ask 
questions or provide choices for children and wait patiently for children's 
responses. Children know staff value their views and opinions. All children, 
including those who are learning to speak English as an additional language, are 
becoming confident talkers. 
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n Staff working with the older children skilfully focus on developing children's 
independence skills. For example, children learning to blow their nose at the 
'snuffle station'. The staff act as excellent role models, praising and encouraging 
children to persevere in activities. The children are enthusiastic about their 
learning and are confident to have a go. For example, children learn how to 
hammer nails, carefully listening, watching, taking turns and showing kindness 
to each other when it is another child's go. The behaviour of the children is 
excellent.

n Children learn about different snakes from around the world, they find the 
country on a world globe and use non-fiction books to find out information. 
Children naturally chat about what they are learning. They talk about colours 
and link what they are learning about to their own bodies. For example, children 
talk about how fast they can run and match colours to the clothes they are 
wearing. The staff expertly ask questions to deepen their learning, while 
incorporating mathematical language for measuring and noticing similarities and 
differences. 

n Children understand the importance of healthy lifestyle as they chop, peel, and 
cut vegetables to make a soup. Children are proud of their achievements, when 
the vegetable is ready to go in the pot, shouting 'I did it'. Staff promote children 
to talk about the importance of carbohydrates and vitamins for their bodies. 

n The provider cares deeply for the staff and invests in their well-being and 
continued professional development. As a result, there is a culture of staff 
learning. This has built a very skilled team, who are knowledgeable and are 
highly effective at teaching children to learn.

Safeguarding

The arrangements for safeguarding are effective.

The management team implements a rigorous recruitment process to ensure all 
staff are suitable to work with children. Staff have regular supervision and new 
staff have mentors to deepen their knowledge and skills from their induction 
training. All staff have secure knowledge of safeguarding procedures and know 
how to keep children safe. They can identify signs and symptoms of abuse and 
they are very clear on who to report their concerns to. The setting supports 
parents at home by providing first-aid training to enable parents to know what to 
do in an emergency at home.
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Setting details
Unique reference number EY290845

Local authority Swindon 

Inspection number 10234853

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 121

Number of children on roll 160

Name of registered person Childbase Partnership Limited

Registered person unique 
reference number RP900830

Telephone number 01793 877 646

Date of previous inspection 29 November 2016

Information about this early years setting

Windmill Hill Day Nursery registered in 2004 under its current ownership, Childbase 
Partnership Limited, and is one of 44 nurseries run by the company. It is located in 
a purpose-built nursery in the Windmill Business Park in Swindon, Wiltshire. The 
nursery is open each weekday throughout the year from 7.30am until 6.30pm. The 
nursery receives funding for the provision of free early education for children aged 
two, three and four years. The nursery employs 52 staff, 40 of whom hold relevant 
qualifications.

Information about this inspection

Inspectors
Verrity Simons
Anita McKelvey
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The manager, deputy manager and inspectors carried out a joint observation 
during a planned activity. 

n The inspectors observed the quality of education being provided, both indoors 
and outdoors, and assessed the impact that this was having on children's 
learning.

n The inspectors spoke to staff at appropriate times during the inspection and took 
account of their views.

n Parents shared their written and verbal views of the setting with the inspector.
n The inspectors looked at a sample of relevant records and documentation, 

including evidence of staff suitability and training.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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